STEAM GLOW — WEBSITE PRIVACY POLICY

Effective Date: September 5, 2026

At Steam Glow ("we," "us," or "our"), we value your privacy and are committed to protecting the personal information you share with us. This Privacy Policy explains how we collect, use, and safeguard your data when you visit www.steamglow.com, request a quote, or schedule mobile detailing and window tinting services.

1. Information We Collect

We collect information you voluntarily provide when booking an appointment, filling out a contact form, or communicating with us:


· Contact & Location Details: Name, phone number, email address, physical service address (for mobile appointments), and vehicle specifications (year, make, model).

· Payment Data: Billing address and transaction history. Payments are processed securely via encrypted third-party processors. Steam Glow does not store full credit card numbers or sensitive financial credentials.

· Automated Technical Data: IP address, browser type, device information, and site interaction data collected via standard analytics tools and cookies to optimize site performance.

2. How We Use Your Information & SMS Messaging

We use your information strictly for legitimate business operations, including:


· Scheduling, confirming, and delivering mobile detailing and window film services.

· Dispatching technicians to your designated service address.

· Sending booking receipts, invoices, and service/warranty tracking documentation.

· SMS/Mobile Text Notifications: If you opt-in to receive text messages from Steam Glow (via website booking, contact form, or verbal request), we will send you appointment confirmations, technician arrival updates, quote details, and service receipts to the phone number provided. Message frequency varies based on your appointments. Standard message and data rates may apply. You may opt out of text communications at any time by replying STOP to any message. Reply HELP for customer support. 

3. Information Sharing & Mobile Data Privacy (Carrier Compliance)

We do not sell, rent, trade, or share your personal information with third parties, data brokers, or affiliate marketing lists. 


· Strict Mobile Data Exclusion: Mobile information, phone numbers, and text messaging originator opt-in consent records will NOT be shared, sold, or transferred to any third parties or affiliates for marketing or promotional purposes under any circumstances. 

· Service Fulfillment Only: Data is shared exclusively with necessary service sub-processors (such as encrypted payment processors and automated scheduling dispatch software) strictly as required to complete your requested service. 

4. California Privacy Disclosures

Under California privacy laws (CalOPPA, CCPA, and CPRA):


· Do Not Track & Global Privacy Signals: Our website honors browser opt-out preference signals where technically configured.

· Access & Deletion Rights: You have the right to request access to the personal contact information we hold about you or request that we delete your customer profile from our system, subject to legal and tax record-keeping requirements.

5. Data Security

We maintain physical, technical, and administrative safeguards designed to protect your personal information from unauthorized access, alteration, or disclosure.

6. Contact Information

For questions regarding this policy or to update your personal information, please contact:

Steam Glow

Perris, CA & Surrounding Southern California Service Area

Email: info@steamglow.com

Phone: 877-620-8796

Website: www.steamglow.com

